JEINAPTAMEHT KVYJIbTYPbI TOPOJJA MOCKBBI
FocynaperBennoe aBTOHOMHOE yupeskaeHHe Ky AbTYPbI ropoaa MocKBb
"My3eiino-napkoBbiii kommtexe "Ceseproe Tymmuno"

IMPUKA3

T Of 2000 N _£28/20/p)

06 yreepxaennu Iloaokenus 0 mopsiiKe 0KA3aHUSA MIATHBIX yeayr
[ocyaapeTBeHHOr0 aBTOHOMHOIO y4pexKaeH S KYJbTYpbl ropoaa Mockgsl
"Myz3eiino-napkosbiii kommieke "Cepepnoe Tymmnno"

B uensix cosepmieHCTBOBaHMs MOpSIKA NpPENOCTABIEHHS ["ocynapcTBeHHBIM
dBTOHOMHBIM  YIPEKIEHUEM Ky/IbTYpel ropoga Mocksbsl "My3eiiHo-napkoBbIii
xomiuieke "CeBeproe TymuHO" MIaTHBIX YCIYT NPHKa3bIBaIo:

1. YrBepauts ¢ 01 centabpsa 2020 r. [Tonoxenne o mopsake npenocTasieHus
['ocynapcTBeHHBIM ~ aBTOHOMHBIM ~ YYPEKICHHEM KyJbTYphl ropoga MocKBbi
"Mys3eiino-napkosblit kommiekc "Ceseproe TywuHo" MIaTHBIX yeuyr (ITpunoxenune
Ne 1 x HacTosemy npukasy).

2. KoHTpos1b 32 HCIIO/THEHHEM HACTOALIEro MPHKa3a OCTABISA 3a COBOI.

JlupexTtop of A.C. Kanbuinua
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[Ipunosxkenue Ne 1 x npuxazy

["ocynapcTBeHHOro aBTOHOMHOTO yUpeXIeHHs

KynbTYphl roposa Mockssl "My3zeliHo-
napkoBbiit komiieke "CeBepHoe Tymny

ot "ZL" £ éﬁ’a@ APAL r.NE)éZ?ﬂa%/ﬂ/

IMNOJIOKEHUE
0 nopsiake npegocrasienns [ocy1apcTBeHHBIM ABTOHOMHBIM YUpeXKIeHHeM
KyJabTypbl ropoaa Mocksbl ""Mys3eiiHo-napkossbiii kommiiekce ''CeBepHoe
TyuwmHo" NaaTHBIX yeayr

1. OcHOBHbBIE MOT0KEHHH

1.1. Hactosimee [lonoxenue pa3zpaboTraHo B COOTBETCTBHUH C:

- 'paxxnanckum kojnexcom Poccuiickoit @enepaunu;

- bromxeTnsiMm konekcoM Poccuiickoit enepannu;

- HanoroBeiMm konekcom Poccuiickoit @enepanuu;

- ®GenepanbHbiM  3akoHOM  oT 12 sHBaps 1996r. N 7-®@3 "O
HEKOMMeEepUeCKUX opranusauusx’;

- 3akonom Poccuiickoit @enepauuu ot 07 despans 1992 r. Ne 2300-1 "O
3alluTe MpaB notpedutenein”;

- 3akonoMm Poccuiickoii ®egepanuu ot 09 oxrtabps 1992 r. Ne 3612-1
"OcHoBbl 3akoHOnaTeNbcTBa Poccuiickoit @enepaunu o KynbType";

- [ToctanoBiennem Poccuiickoit ®@enepanuu ot 26 uwoHs 1995 r. Ne 609
"O6 yrtBepxkaenuu I[lonoxenus 00 OcHOBax XO3sAHCTBEHHON AEATENBHOCTH M
GuHaHCUPOBaHUS OpraHU3aLMil KyIbTYphl U HCKyccTBa";

- CoBMecTHBIM MpuKa3zoM JlenapraMeHTa 3KOHOMHYECKOH TOMHUTHKHA H
pa3BuTHs ropoaa Mocksel u JlenapramenTta ¢uHaHcoB ropoga Mocksel ot 05
ceutsiopsa 2011 r. 123-ITP/264 "OO6 ytBepxaeHUH METOOANYECKHX PEKOMEHIALMIM
10 yCTAaHOBJIGHHIO MOPS/IKA ONpeieseHHs IIaThl 38 OKa3aHUe rocy1apCTBEHHbIMH
OIODKETHBIMU YUPEXJACHUSIMU ropojga MOCKBBl TpaxaaHaM ¥ IOPUAMYECKHM
JA¥UaM 3a I1aTy FoCyaapCTBEHHBIX YCAYT (BBINOJHEHUE padoOT), OTHOCAIIMXCS K
OCHOBHBIM BHJaM JeATeIbHOCTH"

- [lopsaxoMm ompenesneHus miaaThl 3a OKa3aHUE yciyr (BBIOJHEHHE paboT)
roCy/IapCTBEHHBIM  Y4YpeKAEHHMAMH ropoaa MOoOCKBbI, MOABEIOMCTBEHHBIMU
JenapramedTy KyaeTyphl ropoaa Mocksel, yTBepxkaeHHBIM [lemapramenTom
KynbTypbl ropoga Mocksel (aanee — Ilopsanok, yTBepKIEHHBIH NpHKa30M
JenapramenTa KyiabTypsl ropoga Mockssl);

- YcrasoM T'oCyapCTBEHHOrO aBTOHOMHOIO YUpeXAEHHS KYJIbLTYPBI
ropoaa Mockssl "My3elino-napkoBsiii komiuieke "CesepHoe Tymuno" (nanee —
Vupexnaenue).

1.2. Hactosimee Ilonoxkenue pa3paboTaHo B UeNfAX YNOPAAOUYMBAHHUSA
NeSATENbHOCTH YUpeKIeHus.

1.3. IInaTHele ycinyru npeaocTaBisioTcs B HeNIX:

- BCECTOPOHHEr0 YIOBJIETBOPEHHs NOTpeOHOCTeH HaceleHWs OpraHu3aluM
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B chepe KynbTyphl;

- yJy4lIEHHs Ka4vecTBa YCIYT;

- Pa3BUTHSA U COBEPUIEHCTBOBAHHUS YCIIYT;

- TIOBBIIIEHU S YPHEKTHBHOCTH U UCIIOIB30BAHUS pecypcoB YupexieHus;

- MPHUBJICYCHHUA TOMOTHUTENbHBIX QHHAHCOBBIX CPEICTB;

- YKpeInJieHusi MaTepHalbHO-TEXHUUECKON 6a3sl.

1.4. TlpenocTaBneHnsl MUIATHBIX YCIYT OCYILECTBISAETCS Yupexaennem
AOMOJHUTEIBPHO K OCHOBHOM [I€ATENbHOCTH M HE BJIEHYET 3a CO00# CHUXEHHUS
O0BEMOB ¥  KayecTBa yCHyr, OKa3blBaeMbIX B  pamKax BBITIOJTH EH U
rOCy/1apCTBEHHOTO 3a/iaHisl YUpexIeHUs. '

1.5. IlnaTHele ycnyry oka3biBaroTCs GU3HYECKHM M FOPUAMYECKUM JIUIAM B
COOTBETCTBUHU C UX MOTPEOHOCTIMHU HA J0OPOBOILHON OCHOBE W 3a CUET JHYHBIX
CPeNCTB rpax[aH, OpraHW3au¥ii W MHBIX HCTOYHHKOB, MPEAYCMOTPEHHBIX
3aKOHOIATEIbCTBOM.

1.6. lesiTeIbHOCTD MO OKA3aHMIO IUIATHBIX YCIYT OTHOCHTCS K MPHHOCSLIEH
OOXOI NEATEIbHOCTH Y YpeKICHHUS.

2. OcHOBHbIE NOHATHS U ONpPee/IeHus

2.1. McnionuuTens yenyru — Yupexaenue.

2.2, Ilorpebutens ycnyru — (pU3M4YeCKue U IOpUAHYECKHE TUIA, UMEIOIHEe
HaMepeHue 3aKa3arh WK NpuHoOpecTH (3aka3bIBalOIMe WM NPHOOpeTaroIue)
MJIATHBIE YCIYTH JUYHO WM AN APYTUX JHI, NMPEICTaBHTEIAMH KOTOPBIX OHH
SBIISIIOTCS.

2.3. IlnatHas yciyra — ycimyra, okasbiBaemasi Y4pexaeHneM QU3n4ecKuM
IOPHAHYECKUM JIHLAM 3a TJIaTy COTJIacHO NMEepEeyHIO TAaKHUX YCIYT W MPEeHCcKypaHTy,
YTBEPKIEHHOMY B YCTAHOBJIEHHOM IMOpPsIKE.

2.4, llepeyeHb IUIATHBIX YCIYr — IHepe4YeHb [UIATHBIX YCJIYr B paMKax
paspelieHHOW YCTaBOM JEATEeNbHOCTH, pa3pabaTeiBaeMblii M yTBepxKaaeMblii
UCTIOJIHUTEIEM YCIYyr € Y4YeTOM MOTPeOMTENbCKOro Crnpoca W BO3MOXHOCTEH
Yupexaenus mo corjacoBanuio ¢ JlemapramMeHTOM KyiabTypsl ropoaa MocCKBbI
(nanee — JlenapraMeHT).

3. Opranusanusi OKa3aHuA MJIATHBIX YCJaYr

3.1. Yupexnenune OecrnatHO  oOecnedyMBaeT MOTPeOMTENs  YCAYTH
HeoOX0AUMO# U N0CTOBEpHOH MHpOpMaLMell O IIATHBIX yCayrax.

3.2. Uudopmanus o mIATHBIX YCIyrax, OKa3blBaeMbIX YUpexIeHHEM,
NOJDKHBI OBITH pa3MelleHa B HUH(OPMALMOHHO-TEIEKOMMYHHKALMOHHON CeTH
WutepHer Ha opunuanbHOM caiite YupexxaeHus, a TakkKe HaXOAUThCA B yA0OHOM
1715t 0003peHus MecTe 3JaHusd YUpeKACHUs U COAepKaTh:

- CBEJICHUS O HAWMCHOBAHUM WCIIOJIHHUTENS, O MECTe €ro HaXoXAeHHUs
(MecTe rocy1apCTBEHHOM perucTpamnun);

- cBejieHus 00 yupenuTene AaHHOTO ucrnoHuTens (agpec, TenedoHst);

- CBE/ICHHS O JIMIEH3MsX, cepTH(UKaTax, HOMepax U /1aTax BbIJa4yH, CpoKax
AeHCTBUSA, OpraHe, BblAaBIIEM JIULEH3HIO;

- CBeJIeHHusd O pexcuMe paﬁom UCIIOJITHUTEIA
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- TIepeYeHb TUIATHBIX YCIYT U YCIOBUS UX NPEJIOCTABIEHNUS;

- CBE/IEHHA 0 CTOMUMOCTH OKa3bIBacMbIX YCJIYT U NOPpAAKE UX OIJIAaThI,

- CBEICHUS O JIbIOTaX, PUMEHSAEMBIX B OTHOIIEHUH OTHENBbHBIX KaTEropuil
norpeburernei;

- CBEIeHHd O TMpaBaX, OOS3aHHOCTSX, OTBETCTBEHHOCTH MOTpebuTenei
YCIYT ¥ UCIIOJIHUTEJISA,

- CBE€JIEHHUS 0 KOHTPOJHPYIOIIHUX OPraHHu3aLUAX, UX aapecax, Tenedonax;

- WHbIE CBEIEHHS.

Takxe Heobxonumo umets Kuury xanob u npeanoxexuii.

3.3. Okazanue muaTHeIX  YCAyr  Yupek/[eHHEM  periaMeHTHpYyeTcs
NEHCTBYIONIMM 3aKOHOAATENbCTBOM, [lopsnkoM, yTBEepKIEHHBIM TNpPHKa3OM
JlenapramenTa KyabTyphl ropoga Mocksel, HacTosmuM [lonoxenunem, [lepednem
naaTHeIX ycayr, llepedHeM 1brotT A1 OTAeNBHBIX KaTeropWii rpaxiad,
YTBEPXKACHHBIMU [IPUKA30M Y4YpexkIEHUs, AOKyMeHTamMu YupexaeHus o6
YTBEPXICHUH pa3Mepa 1laThl (LIeHbl) Ha OKa3biBaeMble YCIyIH.

3.4. IInaTHple ycayru MOryT OBITH OKa3aHbl TOMBLKO 10 JKeTaHHIO
NoTpeOuTeNst yCIyr.

3.5. [lnaTHble ycnyru oKa3blBAIOTCS paOOTHUKAMH, HAXOAALUIMMHUCS B IITATE
Yupexaenus, nubo NpUBJIEYEeHHBIMH CrieuanucTaMu, HMEIOLIUMHU
COOTBETCTBYIOLLYIO KBaluUKaIHIO,

Omnnara Tpyna npuBiedYeHHBIX A8 OKA3aHUA IUIATHBIX YCIYr BHEIITATHBIX
pabOTHHUKOB OCYIIECTBIIACTCS HA OCHOBE IPAXAAHCKO-TIPABOBOIO JI0T0BOPA.

3.6. IlnatHele ycnyru, mpeaocTaBisieMble YupexIeHHEM, OKa3blBAIOTCA B
paMKax 10ToBOpa, O(GOPMIEHHOrO B NMUCBMEHHOW (GopMe ¢ (GUIMYECKUMH HIIH
IOPHIMYECKHMH JIMIIaMU HA OKa3aHWe MJIATHBIX YCIYT.

Yupexaenne 0053aHO 3aK/ITIOYHTHL JOTOBOP HAa OKAa3aHWe MIATHBIX yCIyr
Ipd HalM4YM¥ BO3MOXKHOCTH OKa3aTh 3alpalidBaeMyi0 YCIYry ¥ He BIIpaBe
OKa3biBaTh TNPEANOYTEHHWE OOHOMY MOTPEOMTENIO YCIYrd Mepea APYTruM B
OTHOUIEHUH 3aKJIIOYEHHUs A0roBOpa, KpOMe Cllyyaer, MpeAyCMOTPEHHBIX 3aKOHOM
1 HHBIMH HOPMATHUBHBIMHU NPaBOBBIMHU aKTaAMMU.

B nucemenno#t ¢opme goroBopa n0mKHBI ObITh perJaMeHTHPOBAHBI
YC/IOBHS H CPOKH TMOJY4eHHUs MJIATHBIX YCIYr, HOPSJOK pacyeroB, Mpapa,
0053aHHOCTH W OTBETCTBEHHOCTh CTOPOH 110 10T0BOPY. JloroBop, 3akarodaeMplii ¢
NoTpeOUuTENeM yCIYTH, MOXET ObITh HHAMBHAYaNbHBIM HJIM CTaHAAPTHBIM
(3aKI04aeMbIM 110 TUIIOBOH (opme).

YertHas dopma goroBopa NpeoyCMOTpEHa TOJBKO B clydae oOKa3aHHUs
NJIATHBIX YCJIYr NPH CaMOM HX COBEpIIEHHMH. JIOKYMEHTOM, MOATBEPXAAIOLINM
OKa3zaHWe TAaKUX YCIyr W UX ONIATY, ABJIAIOTCA BXOAHOM OMIET, KBUTAHUMS, UHOI
JNIOKYMEHT CTPOro# OTYETHOCTH UJIU KAaCCOBBIH 4eK.

3.7. JloroBopsl ~Ha  OKa3aHWe  [UIATHBIX  YCAYT  HOAIHMCHLIBAIOTCS
NOTPEOHUTENEM  YCIYTH W PYKOBOAUTENEM  YuUpexaeHHs WIM  JIHLOM,
YOTHOMOYEHHBIM HA OANUCAHNE TAKUX JOTOBOPOB.

3.8. IlorpebuTens ycinyru o6si3aH ONnaTiTL OKa3biBAaeMbIe N1aTHBIE YCAYTH
B NOpsAAKEe H B CPOKHM, YKa3aHHbIE B [IOTOBOPE OKa3aHHWA IUIATHBIX YCIYT, U B
COOTBETCTBHMU C 3aKoHOAATeNbCTBOM Poccuiickoit ®epepaumu. Onnara moxker
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ObITH IPOM3BeeHa B Ge3HANMYHOM GOpMe HIIH 32 HATHYHbIH pacuer.

B kauecTBe MoKyMeHTa, MOATBEp AAIOIIEro OIIATY OKA3aHHO! YCIyTH U
NIpHEM HATUYHBIX JIeHer, YupexjenHne o0s3aHO0 BbIAATh KACCOBBIN Y€K, OUIET UK
HHOW  JIOKyMEHT, [pPUPABHEHHBIH K KAaCCOBOMY UeKy (IIOCTAHOBJICHHE
[IpaButenscta Poccuiickoit ®enepaunu or 06 mas 2008 r. Ne 359 "O nopsigke
OCYWIECTBIICHUS] HAIMYHBIX JEHEXHBIX pacyeToB M (MJM) pacyeToB c
HCTIONIb30BAaHUEM KapT 0e3 MpUMeHEeHHs KOHTPOIbHO-KACCOBOH TexHUKH").

3.9. MoMeHTOM oOmIaThl MJATHBIX YCAYr CYATAaeTCs JaThl  BbIAAYHM
Yupex[eHueM MOTPeOHTEN0 KAaCCOBOTO 4YeKa WIH HHOTO JOKYMEHTa,
[IOATBEPXKAAIOLIETO OIUIATYy YCIAYr B HAJIMYHOW (opMme, M HaThl 3aYMCIICHUS
ACHEKHBIX CPEACTB Ha CYET Y4YPEKACHHA B Ciydae ONjaThl B Oe3HANMYHOU
hopwme.

3.10. B ciyvae HecBOeBPEMEHHOW OIUIATHI 3a NPEAOCTABICHHE IIATHBIX
YCIYr PYKOBOAMTEIb YUpEKAEHHUS HMEeT MpaBO NpPEKPaTHTh MpPEeNOCTaBIEHHUE
TUIATHBIX YCJIYT 10 MOJHOTO MoraiieHus 3a0/DKEHHOCTH.

3.11. Yupexpaenuem 06s3aH0 oGecnednTh BBIMOIHEHHE 00BEMOB, CPOKOB U
Ka4yecTBa OKa3bIBa€MbIX YCIYr, a TaKkKe CBOEBPEMEHHOE IIpeJ0CTaBJIeHHE
AOKYMEHTOB 10 OKa3blBaeMbIM ycjiyraM B OyxraiaTeputo YupexaeHus.
Byxranrtepus VYupexaenus odopmiieT 3aka3 Ha BBITIOJHEHHBIE YCIYTH,
BBICTABJISIET CYETa HA OIUIATY TAKUX YCJIYT, OCYIIECTBISET YYE€T U KOHTPOIIb.

3.12.Tlpasa u o6s3aHHOCTH TOTpPeOUTENs yCIyr U YupexaeHus,
OKa3bIBAOLIETO IUIATHBIE YCIYTH, ONPEACHA0TCA B COOTBETCTBUHU ¢ I paxaanckum
kogekcoMm Poccuiickoit ®enepaununn, 3akoHom Poccuiickoii ®enepanuu ot 07
(espana 1992 r. Ne 2300-1 "O 3amuTe npas norpebuTenei”.

4. [lopsa0K ycTAHOB/IEHHS LIeH HA NJIATHBIE YCAYTH (paboThl), NoIyYeHHS U
PacxoA0BAHHUA CPeACTB

4.1. Pasmep uen Ha muatHele ycnyru (paboThl) yTBEp)KAaeTcs NPUKA30M
Yupexnenus B COOTBeTCTBHM C IlopsakoM, yTBEpKAEHHBIM I[PUKA30M
HenapramenTa Ky/abTypbl ropoaa MocKBbl.

4.2. Bce cpenctBa OT NpUHOCAWIEH MOXOA HEATENLHOCTH, MOJyYeHHBIE
VYupexaenueMm, akkyMyJIHPYIOTCA Ha cueTe YUpexIeHus.

4.3. Vupexxaienue 0053aHO BecTU OyXraJTepcKHii y4eT W OTYETHOCTh
pa3nesbHO MO OCHOBHOMN A€ATENbHOCTH U MO MJATHBIM YCIYyIaM B COOTBETCTBHU C
M1aHOM GHHAHCOBO-X03AHCTBEHHON NesATeIbHOCTH.

4.4, Cpencrsa, Mojy4YeHHbIE OT OKa3aHHA MUIATHBIX YCIYT, PACXOAYIOTCA B
COOTBETCTBUM C  YTBEPKJEHHbBIM  IUIAaHOM  (HHAHCOBO-XO3SHCTBEHHOI
NeATEIbHOCTH.

4.5. YupexeHue He BIIpaBe J0NYCKATh BO3MELLEHHEe pacXxoi0B, CBA3aHHbIX
C OKa3zaHWeM (BBINOJIHEHHEM ) IUTAaTHBIX yciyr (paboT), 3a cueT CpeAcTB CyOcHuanu
Ha ¢uHaHCOBOe oOecneuyeHUe BbHINOJHEHUE TOCYAAapCTBEHHOro 3aJaHus Ha
OKa3aHMe TrOoCyAapCTBEHHBIX YCAYr (BBINOJHEHHE pabdoT), 3a MCKIIOYEHHEM
naaTHLIX yeayr (paboT), oka3biBaeMbIX B paMKax rocyZapcTBEHHOTO 3aaHus.

5. JIbroTsl NpH OKa3aHHe MJIATHBIX YCJIYT
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5.1. Ilpu mpoBejeHWH TJIATHBIX MEPONPUATHH, a TaKKe MPedOCTaBICHUH
MIaTHBIX ~ ycayr  Yupex[IeHHe B  COOTBETCTBHH  C  JeHCTBYHOLIUM
3akoHOjaTenscTBOM  Poccuiickoit  ®@enmepauvu ¢ y4eroM  (MHAHCOBEIX,
MaTepUaibHO-TEXHMYECKUX M OPraHu3allMOHHBIX BO3MOXHOCTEH, a TaKKe IO
cornacosanuio ¢ JlemapraMeHTOM YCTaHaBJIMBAIOT JBIOTHl [JIS OTAEIbHBIX
KaTeropuit morpedurenen.

6. 3ak/0OYHTE/IbHbIE MOJI0KEHHH

6.1. KouTponb 3a eATENbHOCTBIO YUPEKIEHHS [0 OKa3aHHUIO [UIaTHBIX
yCIyT OCYUIECTBISIOT B NpeaesiaXx CBOEH KOMIMETEHUWH JlemapTaMeHT, WHbIE
opraibl M OpraHM3aliH, KOTOPBIM B COOTBETCTBMM C 3aKOHAMM M WHBIMHU
HOPMaTHBHBIMU MpaBoBbIMH akTamu Poccuiickoit ®@enepannn n ropoga MockBbl
MPEAOCTABICHO NIPaBO MPOBEPKHU ACATENLHOCTH YUpekKIeHHH.

6.2. Ilpu BbIABICHUM MO jKanode noTpeduTenst yCiayr HeHalexKallero
KauecTBa WX OKa3aHMA, a TaK)Ke OMACHBIX JUIS XKU3HH, 3/10POBbs, MMYLIECTBA
notpebureneit ycayru M OKpyXKarowme#d cpeasl  YupexJeHus o0s3aHbl
HE3aMEeIIUTEbHO  M3BelaTh 00  3TOM  COOTBETCTBYIOLIHWE  OpraHsbl
UCTIOJIHUTENBHOM BITACTH, OCYIIECTBJAIOUIME KOHTPOJAb 3a Ka4ecTBOM H
Oe30MmacHOCTHIO NPEOCTaBIEHHS TIATHBIX YCIIYT.

6.3. Criopsl, BO3HMKAOUIME MeX1y mnorpedbutenem # YupexaeHuem,
paspelaTcs Mo CoryaleHuIo CTOPOH UK B CYJAeO0HOM MOpsiKe B COOTBETCTBHH
¢ AecTBYIOLUM 3aKoHoAaTenbcTBOM Poccuiickoi Denepauun.

6.4. 3a HapylieHUe npaB noTpeduTenel ycayru, yCTaHOBJIEHHBIX 3aKOHaMU
M HWHBIMM HOPMAaTUBHBIMH NpaBOBBIMM axkTamu Poccuiickoii Pepepauun,
UCIIOIHUTENb YCIYI'H HEeceT aJAMUHHMCTPATHBHYIO, YTOJIOBHYK HJIM TpaXJaHCKO-
MpaBOBYID OTBETCTBEHHOCTh B COOTBETCTBUM C 3aKOHoAaTenbcTBOM Poccuiickoii
denepauuu.
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